[1o6po noxanosaTb B Kompas -

3710 Baw naptHep B EBpone

Haw otgen Bbe3gHoro Typuama M AECTMHALMOHHOIO MEHeKMEHTa COCToMT M3 6onee 4Yem 460 OMbITHbIX W
KBa/IM(ULMPOBaHHbIX NpodeccrMoHanos, paboTallwmx B cBbile 20 MexAyHapoAHbIX NpeacTaBUTENIbCKUX oducoB Kompasa,
HaXOAALMXCS B Pa3/IMYHbIX €BPOMNENCKUX CTPaHaxX M NpeAoCTaBsoWMX NEPBOKACCHbIE TYPUCTUYECKUE YCITYTU.

Mbl npegnaraem:
. NPeBOCXOAHbIE NPOrPaMMbl;
. KOHKYPEHTOCNOCOGHbIE LieHbl TYP-NaKeToB U UHAMBUAYAbHbBIX YCNYT;
. COBPEMEHHBIM M MHHOBALMOHHBIM NOAXO0A B OPraHu3almu ycayr;
. OMbITHBIM M BbICOKOKBA/IM(ULMPOBAHHbIM MEepCoHas, KOTOpbIM BbINOJMHUT Ball 3aka3 oT Hayasa Ao ero MoJsiHOM
peanusauum;
. MCMO/Ib30BaHUE COBPEMEHHbIX TEXHOIOTUM f/18 MOAFOTOBKM TYPUCTUYECKOTO NPOAYKTa.

Bonblue nonoBMHbI CTONETUA Mbl PAAOM € BaMu, Hawmm napTHepom!

O Hac

Uctopua u cratyc

Kompas ABiSeTCA 0AHOM M3 CaMblX M3BECTHbIX MEXAYHAPOAHbIX TYPUCTUUECKMX KOMMaHUHM,
KoTopas obpa3soBasiack U3 Kompas Coach and Tourist Company, ocHoBaHHbIX B 1951 roagy. B
1991 r. KOMNaHMs MoJlyuYMaa CTaTyC aKLMOHEPHOTO O6LIECTBA, KOHTPOJIbHBIM MaKeT aKuui
KoToporo ¢ uona 2006 roga npuHagnexut pynne Adriatica.net. OcTasnbHble COGCTBEHHMKM Car PASS
- MeJIKMe aKLMOHepbl.

PORT

OpraHusauma 1 cetb

MeskayHapogHas ceTb KommaHuMu Kompas cocTouT w3 20 KOMMaHWM 3a pyGexkom, 6
npeacTaBuTeNbCKMX odmcoB, 1 GSA M oaHOro paHWM3HOro oduca, pacrnosOKEHHbIX B
LleHTpaxX CaMblX MHTEPECHbIX TYPUCTUMYECKMX TOYeK Mo Bcemy mupy. Kompas ynpasnset
6osiee yem 50 odmcamu Mo BceMy MMpY. TaKKe 4acTblo HaleM MeXAyHapoAHOM CeTu
aBnaetca MOA (Mediterranean Operators Association - Accoumauma Cpean3aeMHOMOPCKMUX
OnepaTopoB), CreuManm3mnpytoascas B OpraHu3aumMu KOHMbEpeHUM M KOpnopaTMBHBIX
MEPOMPUATUIMA Ha TABHbIX CPeAM3EMHOMOPCKMX KypopTax. Kompas sBASETCA YeHOM
Adriatica.net group.

MepcoHan Kompas

BaykHOM LIeHHOCTbIO Hallel KOMNaHuu sBnseTcs cBbllle 480 BbICOKO KBaMMULMPOBAHHBLIX M OMbITHBIX NpodeccuoHanos. Bo
BpPEMS BbICOKOIO C€30Ha KOJIMYECTBO COTPYAHUKOB yBennumaetca o 800.
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HanpasneHusa paeatenbHOCTU

Mbl cneumanmcTsl B BbE3JHOM M BblE3ZHOM Typu3Mme B CTpaHax 3anagHoM, LleHTpanbHoM M
lOro-BoctouHor EBponbl. Cpesu HalWMX TNaBHbIX PbIHKOB BBbE3JHOr0 Typusma - XopBaTus,
CnoBenunsa, Yexma, Asctpua, Benrpua, Utanma, MMonbwa, Fepmanua mn OpaHuma. Hawum
rfaBHble Bble3/Hble PbIHKM COCTaBAAlT - FepmaHua, CnoBeHus, BennkobputaHua, cTpaHbl
bennniokca, WUtanma, CLIA, CkaHguHaBus M OpaHumsa. OCHOBHbIMM  HampaBiEHUAMM
[leATe/IbHOCTU ABNAIOTCA: OMTOBas Npojarka TYPUCTMYECKUX MPOAYKTOB, TypornepaTopcKas
[leATe/IbHOCTb, a TaKXKe OpraHM3auus KOHrpeccoB, [e/I0BblX BCTPeY, MHCEHTUB-NPOrpamMm M
KOPMOpaTMBHbIX MEPOMPUATUIM. Mbl Takke sBaseMca auzgepom EBponencKkoro pbiHKa Mo
ONCTPUOBLIOLMM TYPUCTUHECKMUX YCAYT Yepe3 3/IeKTPOHHbIE KaHaslbl MPOoAaK.

Passutue

Kompas sBiseTca MexayHapoAHbIM TYporepaTopoM M areHTOM, FreHEpPUPYIOLLEM M MHTETPUPYIOLLEM TYPUCTUHECKME YCAIYTK Ha
MeXyHapoaHbIX pbiHKax. Hawm ycayri paspaboTaHbl MpU MCMOJb30BaHMKM CaMblX COBpeMeHHbIX UT pelueHui u e-6usHeca,
6a3npyloTCA Ha JOro/IeTHEM OfMbITE€, HOY-Xay M MOCTOAHHOM MOMCKE HOBbIX PbIHKOB. Hawa uenb - cTatb JMAMPYOLMM
areHTOM Bbe3HOro pbiHKa U NOCTaBLWMKOM TYyp-yCayr B EBpone. an CTpEMJ/IEHUN K 3TUM LEeNAM Mbl MOCTOAHHO MHBECTUPYEM
CcpeicTBa B NepCcoHas, pa3BMBaeM COGCTBEHHYIO CETb M COBPEMEHHble TexHosorMn. Ha C/OBEHCKOM pbIHKE Mbl Keslaem
COXPaHWTb IMAMPYIOLLYIO MO3MLMIO B CEFMEHTaX TyporiepaTopcTBa M MpejoCTaB/aeHUA areHTCKMX ycnyr (30-40% pbiHKa), a B
XopBaTHK COXpaHMTb PoJib KPYMHEWNLLEro npoBanaepa AMCTUHALMOHHOMO MeHeameHTa (DMC).

BbIpyy4Ka U KNUEHTbI

Bbipyyka rpynnbl KomnaHuii Kompas cocTaBuna cBbile 222 MWAIMOHOB eBpo B 2007 roay.
Mpu6ansnTenbHo 21% BbIPYYKM OTHOCMTCA K TyponepaTopcKoM aesTenbHoct, 17% -
po3HMYHas npoAaxa, 11% - ontoBas npogaxa M 51% - Bbe3AHOM TYPU3M U AUCTUHALIMOHHBIM
meHeaKMeHT (DMC). KonmyecTBo 06CNYKMBAEMbIX K/IMEHTOB MOCTOAHHO pacTeT - Mbl
ropammca tem, 4to B 2007 rogy cebiwe 1,4 MUIMOHOB TYPUCTOB BOCMO/1b30Ba/IMCb HALIMMM
TYPUCTMYECKMMM yCayramu (734.523 - Bble34HOM Typu3M, 685.474 - Bbe3gHON TYpU3M).

IKCKYPCUOHHbDIE Typbl C rapaHTUPOBAHHbIMU AaTaMM Bble3Ja — UCKYCCTBO U Ky/bTypa B

CONPOBOXAEHUM CNELUAIUCTOB

Ana  Tex, KTO MHTepecyeTcsa Ky/bTypoM, Mbl MpeasiaraéM HesabblBaeMble
3KCKYPCMOHHblEe  Typbl, 6/1arogaps KOTOpbIM  Bbl  O3HAaKOMMTECH C  F/IaBHbIMM
[IOCTOMPMMEYATE/IbHOCTAMM  OHOM WMAM  HECKOJIbKMX CTpaH B  COMPOBOMXAEHMM
npoeccroHasbHOro 3KCKYpCcoBoZa. Mbl rapaHTMpyem npeAoCTaBleHMe YCIyr Ha
CaMOM BbICOKOM MpoeccuoHaslbHOM YPOBHE, M03aGOTMMCA O KaxKAoM MoApo6HOCTM
[N18 TOr0, YTO6bI Bbl OTAOXHYIM M HACNAAMIMCb OKPY3KatoLLen atMochepot.

Bawum KaveHTam npeasiaraem 6G0JblIOM BbI6OP 3KCKYPCMOHHbLIX TYpOB BO MHOrMe
cTpaHbl EBpoOMbl C rapaHTMPOBaHHbIMKM AaTamu Bble3ja M B COMPOBOMAEHMM OMbITHBIX
3KCKYpPCOBOZOB.

[apaHTMpoBaHHble AaTbl Bbl€34a, SKCKYPCUM Ha aHT/IMIMCKOM M MCMAHCKOM A3blKax,
COBpeMEHHble aBTOBYCbl C KOHAMLMOHEPAMM, NMOJHbIM Habop ycayr... Kompas
nosa6otutca o Bawem KaneHTe!

OTAbIX — YTO-TO HOBOE, YTO-TO 0COb6eHHoe

BO3MOXHOCTM HeOorpaHUYeHHbI.

Mup Tappu MoTTepa, KOHLEPT KacCMYECKOM My3blkM B 30/10TOM BeHCKOM 3ane, WONnUHr-yuKeHs B MunaHe uav bepanHckui
JIeTHUIM KapHaBas - ¢ Kompas Bce 3TW ABepu OTKpbIThI 415 Bac.

CneuuasibHble Typbl MOTYT ObITb pa3paboTaHbl A1 TYPUCTUHECKUX TPYMN C MOXOXMMM MHTepecamu. Mcnonb3ya bonee yem
NATUAECATUNETHWUI OMbIT M HaBbIKM Y HAC eCTb BO3MOXKHOCTb NPeAoCTaBUTb Bam onTimasibHble BapuaHThbl,
BbICOKOKA4YeCTBEHHbIE YCYr1 M NPOdECCMOHaIbHBIX IKCKYPCOBOZOB.
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M.I.C.E — npodeccMoHanbHbIii ypoBEHb

Balu K/IMEHT KeslaeT opraHu3aupio KoprnopaTMBHOrO MEpPONPUATMA B ONpese/eHHbIM CPOK, C 6e3YKOPU3HEHHOM NPOrpamMMo, C
OT/IMYHbIM CEPBMCOM WM COBPEMEHHbIMWM TPAHCMOPTHbIMK CPeACcTBaMM, a TaKke C
npodeccuroHanbHOM noasaepKoM - Kompas opraHusyeT ans Bac meponpusTtve Ha
BbICLUEM YPOBHE, MPOSAB/AA BHUMaHWSA K KQXKAOMY 3/1€MEHTY Nporpammbl W u3beras
CTPECCOBbIX CUTYaLMHM.

ycrelwHass  opraHusauusi  KOHdbepeHumM, 6GaHKeTOB,  TOPKECTBEHHbIX  YXMHOB,
COMPOBOXKAAETCA NpefoCcTaBaeHUeM 6e3ynpeyHbIX YCayr 06CYKMBaHWS, NPOXKMBAHUS U
NnepeBO30K.

CrneumasbHble MHCEHTMB-MPOrpaMMbl  [/Ii  pasBfiedyeHus M BAOXHOBeHus Bawero
KOJINEKTMBA, OpPUIMHAJIbHbIE MAEU U LUMPOKMI BbIGOP MECT A/ NPOBeAEHUs MHCEHTUB-
MepOonpUATHIM, BbICOKOKBAIMMULMPOBAHHDBIM NEPCOHaN - BCE 3TO ABAAETCA 3a/10roM
yCreLwHoro NpoBeAeHns MEPONpUATUA Nto6oro maciutaba, Bce 3To - Kompas.

L

MHAMBUAYaNbHBIA TYPU3M — NPeSJIOXKEeHUA, NOAroTOB/IEHHbIE UCKAOUUTENIbHO anA Bac u

ydyutbiBaowue sce Bawwu noxkenaHus

Mbi noArotoBMM cCneuuasibHble npeanoXeHuAa, YyuduTbiBawouwme BCe UWHAMBUAYaAJIbHblE TpeﬁOBaHMﬂ Balumx 3aKa3yuKoB.
3HAaKOMCTBO C (DpaHLy3CKOM POMAaHTUKOM, C MCTOPUEM AHIIMM, C UTaNbSHCKUMMU
6/1104aMW MM GaNKaHCKOM aTMOCHEPOM M T.4. - Mbl HAMAEM A8 KaXKAOrO MOAXOAALLYHO
nporpammy.

MHaMBMAYaNbHbIE  Typ-MakeTbl, MNOArOTOB/IEHHble B  COOTBETCTBMM C  Bawwmmu
MHTEpecamu, - 3T0 TO, YEM Mbl ropaAMMCA. Mbl Npeasiaraem opraHmM3aumio SKCK/I3MBHbIX
M cneuyManbHbiX — TYpPOB AN MHAMBMAYasibHbIX — TYpUCTOB WM Tpynm.
Haw FIT otaen, 3aHMMatoWwmMMca 6pOHMPOBaHMEM OTeNEeN, aBMABMUIETOB, NMACCaKMPCKUX
nepeBO30OK W JApYyruMx YCAyr, C YyAOBOJbCTBMEM MOMOXeT Bam npu paspaboTke
CneumanbHOro Typ-NakeTa A8  WMHAMBUMAYAbHbIX KAMEHTOB. KBa/MULMPOBAHHbIM
nepcoHan Kompas ¢ pagocTbio NOArOTOBMT MHAMBKUAYaNIbHOE NpeasioxeHne Ana Bawmx
3aKa34MKoB.

Kpyu3bl — He3abbiBaemble BneyaTneHus

Mopckue Kpymsbl ¢ Kompas npescTaBaT Balum KaMeHTam BOCXMTUTE/IbHOE noGepekbe Janmaumm, C ero MHOroUYMCIeHHbIMU
OCTPOBaMM M }KMBOMMUCHBIMM PbIGALIKMMM EPEBHAMM.

Ha katamapaHe «[puHy BeHeuumn» (M3 CNOBEHMM MM XOpBaTUM) MpeasiaraeM OCYLECTBUTb OLHOAHEBHYK MPOrysKy Mo
AZpHaTUUYECKOMY MOPIO M MOCETUTL BEHELMIO - POMaHTUUHBINM FrOPOA C BE/IMKONIENHOM apXMTEKTYPOM.

lMonto6yiTech KpacoToM AgpuaTmnyeckoro mops ¢ 6opTa

MHOrOYMC/IEHHBINM KaTamMapaHoB, npeasiaraemMbix Kompas!
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